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..SPECIFICATION 3e-3g. 
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..SPECIFICATION The functions or operation modes of the IC card are, for 
example, an on-line function used in connection with the terminal 
devices, an off - line function used when the IC card is used 
independently, not in connection with other devices, and a stand-by mode 
in which the IC cards counts time alone. 

The off - line function contains many modes; a calculator mode, a 
time display mode for presenting time data to users , a time change 
mode for changing time when it is needed, an electronic pocketbook mode 
for. . . 
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A Phone session block 408 records information relating to a 
communication session where a telephone is used to communicate with 
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Main International Patent Class (v7) : G06F-017/30 
Publication Language: English 
Filing Language: English 
Full text Availability: 

Detailed Description 

Claims 

Full text Word Count: 49601 
English Abstract 

A system for monitoring usage of an electronic device is disclosed 
herein. A client component installed in a client device is operative to 
monitor usage of the client device in accordance with a monitoring 
profile, and to generate corresponding usage data. The monitoring profile 
typically includes information specifying which application programs, and 
which features of such application programs, installed on the client 
device are to be monitored by the client component. A server component, 
installed on a server device in communication with the client device, 
provides the monitoring profile to the client device and receives the 
usage data from the client device. The system may also include a data 
management component disposed to store the monitoring profile and to 
store the usage data provided to the server device. A data analysis 
component determines usage statistics associated with application 
programs installed on the client device based. upon the usage data. The 
usage statistics may include measurements of usage time, number of uses, 
and sequence of usage of specified ones of the application programs. 

Leqal Status (Type, Date, Text) 

Publication 20001214 Al with international search report. 
Publication 20001214 Al Before the expiration of the time limit for 

amending the claims and to be republished in the 

event of receipt of amendments. 
Examination 20010503 Request for preliminary examination prior to end of 

19th month from priority date 

Patent and Priority Information (Country, Number, Date): 

Patent: . . . 20001214 

Full text Availability: 

Detailed Description 
Publication Year: 2000 

Detailed Description 
stop 

reporting data ready for transport. 



Note that if a user on any client machine logs off during the time 
that 

data collection has been suspended there is no need for the 
corresponding ResumeDataCollection( notification, and none will... 

...The client service 50 will handle all future user logins in the normal 
fashion. 

ResumeDataCollectionC Called to inform the client service 50 that its 
clients should resume 

data collection. That is, once again its clients... 
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Main International Patent Class (v7) : H04M-003/36 
international Patent class (v7) : H04M-015/00 
Publication Language: English 
Fulltext Availability: 

Detailed Description 

Claims 

Fulltext Word Count: 5961 
English Abstract 

in order to detect fraudulent or potentially fraudulent usage of a 
telecommunications network, each call connected by way of one of the 
digital main switching units of the network (3a to 3c) has an associated 
billing record transferred to a fraud management system (4). The fraud 
management system compares the origin and destination of the call with a 
known usage pattern for the, originator and, if other indications are that 
the call IS of a fraudulent nature, and the call deviates from the known 
usage pattern an alarm can be forwarded to an operator. The user profile 
used to determine normal calling behaviour is updated over a period of 
time in respect of calls determined as not fraudulent. An initial user 
profile may be generated from historic billing records. 

Patent and Priority information (country, Number, Date): 

Patent: ... 19990204 

Fulltext Availability: 

Detailed Description 



Publication Year: 1999 



Detailed Description 

carrying this out on line as illustrated in Figure 3, a 
telecommum cations operator can utilize stored call records for a 
period of time in order to form a user profile ' off line ' . 

Alternatively, unexpected user profiles can be generated based on the 
expected calling behaviour of the user . This technique may be used 
for instance where there is a new user with no historical call 
information. 

It can be seen from Figure 2 that the profile can be constantly updated 
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AUTOMATIC CALLING METHODS AND APPARATUS 
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Main International Patent Class (v7) : H04M-001/27 
Publication Language: English 
Full text Availability: 

Detailed Description 

Claims 

Full text word Count: 32026 
English Abstract 

Automatic dialing apparatus for one or more telephone lines within a 
subscriber's system. Any telephone handset (lA-lN) connectable to a 
serviced telephone line (2) may enter a code at the handset to cause the 
automatic dialing apparatus to initiate dialing of a predetermined 
telephone number or a remaining portion thereof, when the dialed 
telephone number is an access code for a private leased line system, the 
automatic dialer may also generate the subscriber's billing code. The 
automatic dialer preferably sends multi -frequency dialing signals 
regardless of the type of dial associated with the subscriber's sets. A 
plurality of telephone lines can be serviced with a single dialer. User 
access codes may take the form of a portion of the predetermined 
telephone number or may comprise signals other than normal dialing 
signals which are transparent to the telephone line (2) in that no loss 
of dial tone occurs. 

Patent and Priority Information (Country, Number, Date): 

Patent: ... 19811001 

Full text Availability: 

Detailed Description 
Publication Year: 1981 



Detailed Description 

circular flag 192, occurs. Under these conditions too, the 
monitor routine will now ignore the off - line condition as 
sociated with the line for which the interval timer was set 
upon a determination that the interval timer flag is 
present as the system assumes that, when the ready tone is 
ignored by a user , the automatic calling system is not be 
be employed. 

If the test for the value flag indicated by... 
? t30/5,k/8,ll,16 
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DELAY TIMERS FOR MANAGING INTERNAL STATE CHANGES AND MESSAGES IN USER 

EQUIPMENT FOR REAL-TIME MULTIMEDIA APPLICATIONS 
RETARDATEURS POUR GESTION DE MODIFICATIONS D'ETATS INTERNES ET DE MESSAGES 

DANS DES EQUIPEMENTS UTILISATEUR POUR APPLICATIONS MULTIMEDIA EN TEMPS 

REEL 
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claims 
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English Abstract 

Timers (32, 26 and 38) in push-to-talk (ptt) enabled client devices (10) 
are used to regulate packet traffic to and from the client device (10). 



In one embodiment, during a real-time multimedia session, a suspend timer 
is activated during data communication channel suspension. The session is 
held until suspend timer (32) times out. if the data communication 
channel is restored before the suspend timer times out, the session is 
not reset, and the user is still able to continue the session with little 
noticeable loss of service, if the suspend timer (32) times out, and the 
data communication channel has not been restored, then the session is 
terminated. 

Legal status (Type, Date, Text) 

Publication 20060504 A2 Without international search report and to be 

republished upon receipt of that report. 
Search Rpt 20061116 Late publication of international search report 
Republication 20061116 A3 with international search report. 

Full text Availability: 
Detailed Description 

Detailed Description 

... application-layer control (signaling) protocol for creating, 
modifying, and terminating sessions with one or more participants . 
These sessions include internet telephone calls , multimedia 
distribution, and multimedia conferences. 

SUMMARY 

[00081 The present invention advantageously provides on a wireless... 
...time multimedia session using SIP. 

100091 In an exemplary embodiment of the invention, a Suspend Timer 
regulates the session during data communication channel termination . 
After data communication channel termination, the Suspend Timer is 
activated. The session is held until Suspend Timer times out. if the 
data communication channel is restored before the Suspend Timer times out 
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Detailed Description 

Claims 

Full text word Count: 5039 
English Abstract 

In addition to a hang timer (405), a second timer (403) (session timer) 
is introduced. A base station (101, 102) monitors a dispatch call, and if 
there exists no activity for a period of time greater than the hang-timer 
threshold, the base station (101, 102) will drop the over-the-air 
channels broadcasting the call to the remote units (113-118). All active 
participants to the call will be maintained until the session timer 
expires. Once the session timer expires, the talk-group participants will 
be reset to their original members. 

Legal Status (Type, Date, Text) 

Publication 20031030 Al with international search report. 
Examination 20031211 Request for preliminary examination prior to end of 

19th month from priority date 

Full text Availability: 
Detailed Description 

Detailed Description 

... order to solve this problem, in the preferred embodiment of the 
present invention a second timer (session timer ) is introduced in 
addition to the hang timer . in addition to the second timer , a second 
bookkeeping is done for the call membership ( session participant 
list) in addition to keeping track of the original group membership, in 
the preferred embodiment... 
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Alerting Abstract US Bl 

NOVELTY - The method involves notifying an on-line status of a user to 
one or more members of a group. If a member of the group has enabled a 
telephone notification option and is off-line, a telephone message 
indicating the on-line status of the user is send to the member. If the 
member of the group is on-line, the on-line message indicating the on-line 
status of user is send to the member, 

DESCRIPTION - INDEPENDENT CLAIMS are also included for the following: 

1. computer readable medium storing computer user on-line status 
notification program; and 

2. server. 

USE - For notifying on-line status of computer user using instant 
messaging internet product made available by American on-line and Microsoft 
corporation . 

ADVANTAGE - Notifies on-line status of computer user, reliably. 
DESCRIPTION OF DRAWINGS - The figure shows a flowchart explaining the 
computer user on-line status notification procedure. 
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Original Abstracts: 

...IS off-line and has enabled a telephone notification option, a telephone 
message indicating the online status of the user is sent to the member. 
If the member of the group is online, an online... 
Claims: 

...a user ; determining that a first member of a group associated with the 
user is off - line ; determine that a notification call limit has not 
been met or exceeded in a predetermined time interval , wherein 
the notification call limit comprises a predetermined number of telephone 

calls to the first member ; placing a telephone call to a first 
telephone number associated with the first member based on said 
determining that the first member is offline; andsending a message 
within the telephone call , the message indicating the online status 



of the user. 
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Alerting Abstract WO Al 

S!WEL|Y^"^;;,,^,>E'ic generate 
an audible sound to inform^ the user that a previous communi cati on session 
has'|ibw;b|en ;li:acld^' on-Hol^d ■ ' ^time 

before the cpuntdown ends, and a final indica:ti on is' transmitted to the 
user after connection termination 1 the new communi cati 6n session is 
terminated , a quick reconnect process is initiated to reestablish the 
session that had been placed on hcH^ dataj^t^teH^ entered.] " 

DESCRiPTibN - AN INDEPENDENT CLAIM is included for a coMuhication 
system, 

USE - Providing notification of an incoming call during a communication 
session. 

ADVANTAGE - Preventing unintentional termination of communication 
session. 

DESCRIPTION OF DRAWINGS - The drawing is a flow diagram of the procedure. 

Title Terms/index Terms/Additional Words: COMMUNICATE; HOLD; USER; incoming 
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Communication on-hold notifier to provide user of incoming call and 
provide on-hold time period for preventing unnecessary interruption of 
current communication session 

...previous communication session has now been placed on hold, a 
warning sound is sent a determined time before the countdown ends, and 
a final indication is transmitted to the user after connection termination 
. If the new communication session is terminated , a quick reconnect 
process is initiated to reestablish the session that had been placed on... 
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Alerting Abstract KR A 

NOVELTY - A free communication service device and a method according to 
Internet use are provided to count an internet using time when clicking an 
advertising program on a window screen of a computer, and to repay a 
telephone charge to users . 

DESCRIPTION - If a personal computer(lOO) clicks one of advertising 
programs displayed on a window, a corresponding advertising program of the 
Internet is connected. If user's history information is inputted in the 
personal computer(lOO) , an internet management server(106) counts a 
telephone using time. The internet management server(106) transmits 
advertising information according to the corresponding advertising program 
to the personal compute r (100) , for servicing, if the personal computer (100) 

logs out for ending the advertising program service, the internet 
management server (106) calculates a telephone using time to repay a 
telephone charge to a user by using the telephone using time, and 
accumulatively stores the telephone charge. 

Title Terms/index Terms/Additional words: free; COMMUNICATE; SERVICE; 
DEVICE; METHOD; ACCORD 
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Alerting Abstract ...clicking an advertising program on a window screen 
of a computer, and to repay a telephone charge to users . ... 



correspondinq advertising program to the personal computer (100) , for 
servicing. If the personal computer (100) logs out for ending the 
advertising program service, the internet management server (106) 
calculates a telephone using time to repay a telephone charge to a 
user by using the telephone using time, and accumulatively stores the 
telephone charge. 
? t26/69,k/2 



26/69, K/2 (Item 2 from file: 350) 
DlALOG(R)File 350:Derwent WPix 
(c) 2007 The Thomson Corporation. All rts. 



reserv. 



0014912841 - Drawing available 
WPI ACC NO: 2005-260509/200527 
XRPX ACC no: N2005-213829 

Mobile subscriber unit e.g. mobile phone , over-the-air programming 
method for CDMA network, involves terminating over-the-air call using call 
terminator when end session detector senses end of over-the-air programming 
session 

Patent Assignee: KYOCERA WIRELESS CORP (KYOC) ; SANDING A (SAND-I) 
Inventor: SANDING A 

Patent Family (5 patents, 107 countries) 

Application 
Kind Date Number 
Al 20050310 US 2003657476 
A2 20050324 WO 2004US28704 
A2 20060607 EP 2004783066 
WO 2004US28704 
WO 2004US28704 
JP 2006525466 
WO 2004US28704 
KR 2006704444 
kind, date): US 2003657476 



Patent 
Number 
US 20050054336 
WO 2005026955 
EP 1665848 

JP 2007505522 

KR 2006121859 



W 20070308 
A 20061129 



Kind 


bate 


Update 




A 


20030908 


200527 


B 


A 


20040902 


200527 


E 


A 


20040902 


200638 


E 


A 


20040902 






A 


20040902 


200720 


E 


A 


20040902 






A 


20040902 


200735 


E 


A 


20060303 







Priority Applications (no. 



Patent Details 

Number Kind Lan pg Dwg 

US 20050054336 Al EN 9 4 

WO 2005026955 A2 EN 

National Designated States, Ori gi nal : 
BY BZ CA CH CN CO CR CU CZ DE DK 
HU ID IL IN IS JP KE KG KP KR KZ 
MX MZ NA NI NO NZ OM PG PH PL PT 
TT TZ UA UG US UZ VC VN YU ZA ZM 

Regional Designated States,Original : 

FI FR GB GH GM GR HU IE IT KE LS 
SK SL SZ TR TZ UG ZM ZW 
EP 1665848 a2 EN 

Regional Designated States,Original : 
GB GR HU IE IT LI LU MC NL PL PT 
DP 2007505522 W JA 14 



A 20030908 



Filing Notes 



AE AG AL AM AT AU AZ BA BB BG BR BW 
DM DZ EC EE EG ES FI GB GD GE GH GM HR 
LC LK LR LS LT LU LV MA MD MG MK MN MW 
RO RU SC SD SE SG SK SL SY T3 TM TN TR 
ZW 

AT BE BG BW CH CY CZ DE DK EA EE ES 
LU MC MW MZ NA NL OA PL PT RO SD SE SI 



KR 2006121859 



KO 



PCT Appl 

Based on 

AT BE 
RO SE SI 
PCT Appl 

Based on 

PCT Appl 

Based on 



i cation wo 
OPI patent 

BG CH CY CZ 

SK TR 
i cation WO 

OPI patent 
i cation wo 

OPI patent 



2004US28704 

WO 2005026955 
DE DK EE ES FI FR 

2004US28704 
WO 2005026955 

2004US28704 
WO 2005026955 



Alerting Abstract US Al 

NOVELTY - The method involves configuring a timer to time-out after a 
time period. An end session detector senses the end of an 
over-the-air (OTA) programming session when the timer has timed out 
without receiving an OTA message. An OTA call is terminated by a call 
terminator when the end session detector senses that the session has 
ended . An evaluator detects a condition associated with a failed OTA call 
release. 

DESCRIPTION - An INDEPENDENT CLAIM is al SO included for a wireless 



communication system. 

USE - used in a CDMA network for over-the-air (OTA) programming of a 
mobile subscriber unit e.g. mobile phone , wireless enabled personal 
digital assistant, laptop and handheld device. 

ADVANTAGE - The OTA call is terminated when the end session detector 
senses that the over-the-air (OTA) programming session has ended, thus 
providing a proper termination of the call . The subscriber therefore 
will not miss his incoming calls. The draining of battery power caused due 
to the improper termination is also avoided. 

DESCRIPTION OF DRAWINGS - The drawing shows a flow chart illustrating an 
over-the-air (OTA) programming session. 

Title Terms/index Terms/Additional Words: MOBILE; SUBSCRIBER; UNIT; 

TELEPHONE; AIR; PROGRAM; METHOD; CDMA; NETWORK; TERMINATE; CALL; END; 
SESSION; DETECT; SENSE 

Class Codes 

international Classification (Main): H04M-003/00 
International Classification (+ Attributes) 
IPC + Level Value Position status version 
H04M-0001/00 
H04M-0003/42 
H04Q-0007/32 
H04Q-0007/38 
H04Q-0007/38 
H04Q-0007/38 
H04Q-0007/32 
H04M-0001/00 
H04M-0003/42 
H04Q-0007/32 
H04Q-0007/38 
H04Q-0007/38 
H04Q-0007/32 
H04Q-0007/38 
US Classification, issued: 455419000, 455418000 

File Segment: EPI; 
DWPI class: wOl 

Manual Codes (EPI/S-X): w01-b05a1a; w01-C05b2 

Mobile subscriber unit e.g. mobile phone , over-the-air programming 
method for CDMA network, involves terminating over-the-air call using... 

Alerting Abstract ...NOVELTY - The method involves configuring a timer 
to time-out after a time period. An end session detector senses the 
end of an over-the-air (OTA) programming session when the timer has 
timed out without receiving an OTA message. An OTA call is terminated by a 
call terminator when the end session detector senses that the 
session has ended . An evaluator detects a condition associated with a 

failed OTA call release USE - Used in a CDMA network for over-the-air 

(OTA) programming of a mobile subscriber unit e.g. mobile phone , 
wireless enabled personal digital assistant, laptop and handheld device... 

...over-the-air (OTA) programming session has ended, thus providing a 
proper termination of the call . The subscriber therefore will not miss 
his incoming calls. The draining of battery power caused due to... 

original Publication Data by Authority 
Original Abstracts: 

Embodiments of this invention supplement the termination process having the 
mobile subscriber unit to terminate the call upon completion of an OTA 
programming session, in one embodiment, the termination is initiated by... 



A 


I 


L 


B 


20060101 


A 


I 


L 


8 


20060101 


A 


I 




R 


20060101 


A 


I 


F 


B 


20060101 


A 


I 


L 


B 


19950101 


A 


I' 




R 


20060101 


A 


I 


F 


B 


20060101 


C 


I 


L 


6 


20060101 


c 


I 


L 


B 


20060101 


c 


I 




R 


20060101 


c 


I 


F 


B 


20060101 


c 


I 




R 


20060101 


c 


I 




B 


20060101 


c 


I 




B 


20060101 



...Embodiments of this invention supplement the termination process having 
the mobile subscriber unit to terminate the call upon completion of an 
OTA programming session, in one embodiment, the termination is initiated by 



...Embodiments of this invention supplement the termination process having 
the mobile subscriber unit to terminate the call upon completion of an 
OTA programming session, in one embodiment, the termination is initiated by 



File 2:INSPEC 1898-2007/Dul W5 

(c) 2007 Institution of Electrical Engineers 
File 6:NTIS 1964-2007/Aug W2 

(c) 2007 NTIS, intl Cpyrght All Rights Res 
File 8:Ei Compendex(R) 1884-2007/Jul W4 

(c) 2007 Elsevier Eng. info, inc. 
File 34:SciSearch(R) Cited Ref Sci 1990-2007/Jul W5 

(c) 2007 The Thomson Corp 
File 35:Dissertation Abs Online 1861-2007/Jul 

(c) 2007 ProQuest info&Learning 
File 65: Inside Conferences 1993-2007/Aug 06 

(c) 2007 BLDSC all rts. reserv. 
File 95:TEME-Technology & Management 1989-2007/Aug wl 

(c) 2007 FIZ TECHNIK 
File 99:Wilson Appl . Sci & Tech Abs 1983-2007/Jul 

(c) 2007 The HW Wilson Co. 
File 144:Pascal 1973-20O7/3ul W5 

(c) 2007 INIST/CNRS 
File 256:TeclnfoSource 82-2007/Oct 

(c) 2007 Info.. Sources Inc 
File 266:FEDRIP 2007/Jul 

comp & dist by NTIS, Intl Copyright All Rights Res 
File 434:SciSearch(R) Cited Ref Sci 1974-1989/Dec 

(c) 2006 The Thomson Corp 
File 583: Gale Group Global base (tm) 1986-2002/Dec 13 

(c) 2002 The Gale Group 
File 56:Computer and Information Systems Abstracts 1966-2007/Jul 

(c) 2007 CSA. 

File 60: ANTE: Abstracts in New Tech & Engineer 1966-2007/Jul 
(c) 2007 CSA. 

Set Items Description 

51 1480 LOGOFF? OR LOGOUT? OR (LOG OR LOGS OR LOGGED OR LOGGING OR 

SIGN OR SIGNS OR SIGNED OR SIGNING) (IW) (OFF OR OFFS OR OUT OR 
OUTS) 

52 67735 OFFLINE OR OFF()LINE? ? 

53 181634 SESSION? 

54 9345 S3(5N)(END OR ENDS OR ENDED OR ENDING OR COMPLET??? OR TER- 

MINAT? OR FINISH? OR CONCLUD? OR CONCLUS? OR DONE) 

55 421 S3 (5N) (DISCONNECT? OR UNCONNECT? OR HALT??? OR STOP???? OR 

CEAS??? OR CESSATION? OR DISCONTINU?) 

56 10285249 TIME OR TIMES OR MINUTE? ? OR INTERVAL? ? OR PERIOD? ? OR - 

DURATION? OR CLOCKTIME? OR TIMEFRAME? OR TIMESPAN? 

57 1014300 S6(5N)(CALCULAT? OR COMPUTAT? OR COMPUTE OR COMPUTES OR CO- 

MPUTED OR COMPUTING OR DETERMIN? OR DET? ? OR MEASUR??? OR ME- 
ASUREMENT? OR ASSESS?) 

58 799020 S6(5N)(APPRAIS? OR ANALYS? OR ANALYZ? OR ANALYT? OR DERIV?- 

?? OR DERIVATION? OR EVALUAT? OR GENERAT???? OR QUANTIFY? OR - 
QUANTIFIE? ? OR QUANTIFICATION?) 

59 9321 S6(5N) (COMPILE OR COMPILES OR COMPILED OR COMPILING) 

510 232966 S6 ( 5 N) (QUANTITATIVE? OR TABULAT? OR COUNTER? ? OR TOTAL???? 

OR CAPTUR??? OR ASCERTAIN? OR CUMULAT? OR ACCUMULAT? OR METE- 
R? ? OR METRE?) 

511 209461 S6(5N) (COUNT? ? OR COUNTED OR COUNTING OR DETERMIN???) 

512 1182 TIMEKEEP? 

513 177467 S6(5N)(KEEP??? OR STORAGE OR STORE? ? OR STORING OR MEMORY? 

OR ACCRU??? OR AMASS??? OR RETAIN??? OR RETENTION? ?) 

514 179765 S6(5N) (COLLECT???? OR PRESERV??? OR PRESERVATION? ? OR WAR- 

EHOUS? OR STOREHOUS? OR WARE()HOUS??? OR AMASS??? OR RECORD??- 
?) 

515 55782 S6(5N)(ACQUIR??? OR ACQUISITION? ? OR KEPT) 

516 2600674 CALL??? OR CONTACT??? OR PHONECALL? OR TELEPHONE? ? OR TEL- 

EPHONING OR TELEPHONECALL? OR PHONE? ? OR PHONING 

517 66696 S16(5N)(U5ER? ? OR CUSTOMER? OR PERSON? ? OR INDIVIDUAL? ? 



OR CONSUMER? ? OR PATRON? ? OR CLIENT? ? OR SUBSCRIBER? ? OR - 
ENTITY OR NETIZEN? OR SURFER? ?) 



S18 


12367 


S 16 ( 5 N) (PARTICIPANT? ? OR MEMBER? ? OR AFFILIATE? ? OR PAR- 




TY 


OR PARTIES OR CONSTITUENT? ? OR COMPUTERUSER?) 


S19 


3650 


(Sl:S2 OR S4:S5)(20n)(S7:S15 OR TIMER? ?) 


S20 


12 


S19 AND 517:518 


S21 


4 


520/2002:2007 


S22 


8 


520 NOT 521 


S23 


5 


RD (unique items) 


S24 


109 


AU= (CONTRACTOR S? OR CONTRACTER S? OR CONTRACTOR, 5? OR CO- 




NTRACTER, S?) 


S25 


0 


524 AND (51:52 OR 54:55) 



696: DIALOG Telecom, Newsletters 1995-2007/Aug 06 
(c) 2007 Dialog 
9:Business & industry(R) Jul/1994-2007/Aug 01 
(c) 2007 The Gale Group 
13:BAMP 2007/Jul W5 

(c) 2007 The Gale Group 
15:ABl/lnform(R) 1971-2007/Aug 06 
(c) 2007 ProQuest info&Learni ng 
141:Readers Guide 1983-2007/Jun 

(c) 2007 The HW Wilson Co 
484: Periodical Abs Plustext 1986-2007/Jul W5 

(c) 2007 ProQuest 
553:Wilson Bus. Abs. 1982-2007/Aug 

(c) 2007 The HW Wilson Co 
813: PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association inc 
613: PR Newswire 1999-2007/Aug 07 

(c) 2007 PR Newswire Association inc 
635: Business Dateline(R) 1985-2007/Aug 07 

(c) 2007 ProQuest info&Learning 
810: Business Wire 1986-1999/Feb 28 

(c) 1999 Business wire 
610: Business Wire 1999-2007/Aug 07 

(c) 2007 Business wire. 
369:New Scientist 1994-2007/3ul W4 

(c) 2007 Reed Business information Ltd. 
370:science 1996-1999/Jul W3 
(c) 1999 AAAS 
16: Gale Group PROMT(r) 1990-2007/Aug 06 

(c) 2007 The Gale Group 
47: Gale Group Magazine DB(TM) 1959-2007/ Jul 24 

(c) 2007 The Gale group 
88:Gale Group Business a.r.t.s. 1976-2007/Jul 31 
Cc) 2007 The Gale Group 
148:Gale Group Trade & industry DB 1976-2007/Aug 02 

(c)2007 The Gale Group 
160: Gale Group PROMT(R) 1972-1989 

(c) 1999 The Gale Group 
275: Gale Group Computer DB(TM) 1983-2007/Jul 24 

(c) 2007 The Gale Group 
621: Gale Group New Prod.Annou. (R) 1985-2007/Aug 02 

(c) 2007 The Gale Group 
624: McGraw-Hill Publications 1985-2007/Aug 07 

(c) 2007 McGraw-Hill Co. inc 
634: San Jose Mercury Jun 1985-2007/Aug 03 

(c) 2007 San Jose Mercury News 
636: Gale Group Newsletter db(tm) 1987-2007/Aug 03 

(c) 2007 The Gale Group 
647: CMP computer Full text 1988-2007/Sep W2 

(c) 2007 CMP Media, LLC 
674: Computer News Full text 1989-2006/Sep wl 
(c) 2006 IDG Communications 

Set Items Description 

51 96961 LOGOFF? OR LOGOUT? OR (LOG OR LOGS OR LOGGED OR LOGGING OR 

SIGN OR SIGNS OR SIGNED OR SIGNING) (IW) (OFF OR OFFS OR OUT OR 
OUTS) 

52 283752 OFFLINE OR OFF()LINE? ? 

53 1574863 SESSION? 

54 100845 S3(5N)(END OR ENDS OR ENDED OR ENDING OR COMPLET??? OR TER- 

MINAT? OR FINISH? OR CONCLUD? OR CONCLUS? OR DONE) 

55 4863 S3 (5N) (DISCONNECT? OR UNCONNECT? OR HALT??? OR STOP???? OR 

CEAS??? OR CESSATION? OR DISCONTINU?) 



Fi' 


le 


Fi' 


le 


Fi* 


le 


Fi" 


le 


Fi' 


le 


Fi' 


le 


Fi' 


le 


Fi" 


le 


Fi" 


le 


Fi" 


le 


Fi" 


le 


Fi' 


le 


Fi' 


le 


Fi' 


le 


Fi' 


le 


Fi' 


le 


Fi" 


le 


Fi' 


le 


Fi' 


le 


Fi" 


le 


Fi' 


le 


Fi' 


le 


Fi" 


le 


Fi" 


le 


Fi' 


le 


Fi" 


le 



56 26139929 TIME OR TIMES OR MINUTE? ? OR INTERVAL? ? OR PERIOD? ? OR - 

DURATION? OR CLOCKTIME? OR TIMEFRAME? OR TIMESPAN? 

57 654967 S6(5N) (CALCULAT? OR COMPUTAT? OR COMPUTE OR COMPUTES OR CO- 

MPUTED OR COMPUTING OR DETERMIN? OR DET? ? OR MEASUR??? OR ME- 
ASUREMENT? OR ASSESS?) 

58 770286 S6(5N) (APPRAIS? OR ANALYS? OR ANALYZ? OR ANALYT? OR DERIV?- 

?? OR DERIVATION? OR EVALUAT? OR GENERAT???? OR QUANTIFY? OR - 
QUANTIFIE? ? OR QUANTIFICATION?) 

59 20351 S6(5N) (COMPILE OR COMPILES OR COMPILED OR COMPILING) 

510 663152 S6 ( 5 N) (QUANTITATIVE? OR TABULAT? OR COUNTER? ? OR TOTAL???? 

OR CAPTUR??? OR ASCERTAIN? OR CUMULAT? OR ACCUMULAT? OR METE- 
R? ? OR METRE?) 

511 281350 S6(5N) (COUNT? ? OR COUNTED OR COUNTING OR DETERMIN???) 

512 10802 TIMEKEEP? 

513 685832 S6(5N) (KEEP??? OR STORAGE OR STORE? ? OR STORING OR MEMORY? 

OR ACCRU??? OR AMASS??? OR RETAIN??? OR RETENTION? ?) 

514 640903 S6(5N) (COLLECT???? OR PRESERV??? OR PRESERVATION? ? OR WAR- 

EHOUS? OR STOREHOUS? OR WARE()H0US??? OR AMASS??? OR RECORD??- 
?) 

515 278721 S6(5N)(ACQUIR??? OR ACQUISITION? ? OR KEPT) 

516 28534552 CALL??? OR CONTACT??? OR PHONECALL? OR TELEPHONE? ? OR TEL- 

EPHONING OR TELEPHONECALL? OR PHONE? ? OR PHONING 

517 1953022 S16(5N) (USER? ? OR CUSTOMER? OR PERSON? ? OR INDIVIDUAL? ? 

OR CONSUMER? ? OR PATRON? ? OR CLIENT? ? OR SUBSCRIBER? ? OR - 
ENTITY OR NETIZEN? OR SURFER? ?) 



S18 


553339 


S16(5N) (PARTICIPANT? ? OR MEMBER? ? OR AFFILIATE? ? OR PAR- 




TY 


OR PARTIES OR CONSTITUENT? ? OR COMPUTERUSER?) 


S19 


6487 


(S1:S2 OR S4:S5)(20N)CS7:S15 OR TIMER? ?) 


S20 


289 


S19(100N)S17:S18 


S21 


169 


S20/2002 : 2007 


S22 


120 


S20 NOT S21 


S23 


73 


RD (unique items) 


S24 


0 


AU= (CONTRACTOR S? OR CONTRACTER S? OR CONTRACTOR, S? OR CO- 



NTRACTER, S?) 
? t23/3,k/7,25,34-35,62 



23/3, K/7 (Item 4 from file: 13) 
DIALOG (R) Fi 1 e 13 : BAMP 

(c) 2007 The Gale Group. All rts. reserv. 

00683976 Supplier Number: 25496227 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Canada: Creating a Secure and Enforceable Transaction: Electronic 

Contracting and Digital Signatures: Part 3 of 3 parts SO(Davies, ward 

& Beck, Canada) SO 

(Some ways to manage online risk/liability include the form of electronic 

contract and digital signature; discusses legislation) 
Article Author(s): Corley, Richard F D; Green, Darryl 
Mondaq Business Briefing, p N/A 
November 10, 1999 
DOCUMENT TYPE: Report 

LANGUAGE: English RECORD TYPE: Full text; Abstract 
WORD COUNT: 3715 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...require the use of specific processes and technologies that protect the 
integrity of the electronic records . 

For intermittent, but significant, one- time purchases, offline 
verification techniques, such as confirmation by telephone or fax, may be 
used to provide additional... 

...higher transaction cost. Examples of offline verification include a 



computer retailer that has a salesperson call the customer after the 
electronic order has been submitted and a clothing retailer that requires 
that a. . . 



23/3, K/2 5 (Item 2 from file: 613) 
DIALOG (R) File 613: PR Newswi re 

(c) 2007 PR Newswi re Association inc. All rts. reserv. 

00679445 20011120NETU014 (USE FORMAT 7 FOR FULLTEXT) 
xchange(TM) Partners with Oculos to Boost Growth 
PR Newswi re 

Tuesday, November 20, 2001 11:18 EST 

JOURNAL CODE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 561 

...companies require to extract more value from their existing 
CRM investments by synchronizing online and offline multi -channel 
customer 

campaigns that are integrated with call centers and all other customer 
touch- 
points in real- time . This smarter, analytical approach to each customer 
interaction delivers strategic customer insight and profits. For more 
information on, . . 



23/3, K/34 (Item 11 from file: 613) 
DiALOG(R)File 613: PR Newswi re 

(c) 2007 PR Newswi re Association Inc. All rts. reserv. 
00368623 20000710NYM030 (USE FORMAT 7 FOR FULLTEXT) 

Beyond Interactive Launches 'Click to Call' Radicalmail Campaign to Promote 
'Heavy Metal 2000' Movie on starz! 
PR Newswi re 

Monday, July 10, 2000 08:30 EDT 

JOURNAL CODE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 394 

TEXT: 

. . .on the email so 

recipients could "click and call" and order starz! without having to log 
off 

their computer. People also have the option to determine a time for 
STARZ ! 

customer service to call them back to place the order. 



23/3, K/3 5 (Item 1 from file: 635) 
DlALOG(R)File 635: Business Dateline(R) 
(c) 2007 ProQuest info&Learning. All rts. reserv. 

2201005 83126225 

xchange Strengthens Senior Management Team with New Sales Leadership 

Anonymous 

PR Newswi re pi 

Oct 4, 2001 

WORD COUNT: 717 

DATELINE: Boston Massachusetts 

TEXT: 

...companies require to extract more value from their existing CRM 



investments by synchronizing online and offline multi -channel customer 
campaigns that are integrated with call centers and all other customer 
touch- points in real- time . This smarter, analytical approach to each 
customer interaction delivers strategic customer insight and profits. For 
more information on... 



23/3,K/62 (Item 9 from file: 148) 
DlALOG(R)File 148:Gale Group Trade & industry DB 
(c)2007 The Gale Group. All rts. reserv. 

04634060 SUPPLIER NUMBER: 08127378 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Choose the right weapon, (data security systems) 
Jesitus, Dohn 

Communications News, v27, nl, p32(l) 
Jan, 1990 

ISSN: 0010-3632 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 971 LINE COUNT: 00074 

share inbound and outbound traffic. Since then Microsoft has 
expanded to 48 modems. 

When a user calls in for a modem, Linelock asks for his ID, 
password, and what resource he wants... 

...host, for example, over a campus-wide Ethernet running at 10 Mb/s. 
Linelock also records log-in and log - out times , and what device the 
user accessed. 

"with Linelock," Post says, "you don't need modems... 



